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SEGWAYS — ELECTRONIC PERSONAL TRANSPORTERS 
Grievance 

MS L. METTAM (Vasse) [9.10 am]: My grievance is to the minister — 

A government member: Where is the opposition? 

Several members interjected. 

The SPEAKER: Members! 

Mr M.P. Murray: What have you done to all your mates? 

Ms L. METTAM: They know the issue. 

The SPEAKER: Members, we will hear this grievance in silence. 

Ms L. METTAM: My grievance is to the Minister for Police; Road Safety. I refer to my correspondence with the 
minister dated 7 April 2017 regarding the concerns of my constituent Mr Terry Old over a review of the 
Road Traffic Code 2000 provisions for the use of segway personal transporters in Western Australia. 

For those in this chamber who are unaware, a segway personal transporter is a self-balancing electric vehicle. It 
has two wheels that are divided by a platform for the rider to stand on. The rider manoeuvres the machine by 
leaning forward or backward, or tilting the handle bar to the left or right. The intelligent design of the segway 
automatically senses and responds to the user’s body movements, making it easy to learn to operate. The segway 
machines are fully electric, incredibly quiet, produce zero emissions, and consume 11 times less energy than the 
average car. With dimensions no larger than the average adult body and the ability to emulate human balance, the 
segway scooter uses the same space as a pedestrian and can go wherever a person can walk. They allow people at 
home and work to go farther, to move more quickly, and they increase the amount that people can carry anywhere 
that they can walk; that is unless they live in Western Australia. In WA, segways are classified under part 15, 
division 2 of the Road Traffic Code as an electric personal transporter and are restricted to being operated by 
authorised tour operators in declared EPT routes. This means that private individuals are not able to operate 
a segway and that tourism operators can use a segway in specifically designated areas only if they are an authorised 
EPT tour operator. Small business operators, such as my constituent Mr Terry Old of Busselton, are unable to 
import and sell segways to the public. In one fell swoop, regulations for the use of segways have increased red 
tape in our tourism industry, hindered the entrepreneurialship of small business owners and restricted the personal 
rights of many Western Australians. The reason for this is not concerns about shared use on footpaths, possible 
collisions with pedestrians or rider injury; rather, it is that the Road Safety Commission considers segways to be 
a road safety issue because in the event that they are ridden across a road, they are unlicensed and are not covered 
by third party insurance. Pedestrians and operators of bicycles, scooters and electric wheelchairs are allowed to 
cross the road without a licence or third party insurance. Private individuals are allowed to ride bikes and 
skateboards, drive gophers and use electric wheelchairs on shared paths without a licence or third party insurance. 
Why do we need such regulations for segways? 

Segways are personal mobility devices. Similar to bicycles, motorised scooters and electric wheelchairs, they are 
not covered by third party insurance in the same way that cars, trucks and motorcycles are insured against 
compensation claims for injuries arising out of road accidents. If a segway rider is injured, they can use their 
common law right to prosecute their case in court. If a segway is driven in an unsafe manner and causes injury to 
another person, that person can use the civil courts to prosecute their case. 

In most countries in which segway PTs have been addressed by regulators, they are allowed to operate in the same 
space as pedestrians and/or bicycles. The European Commission exempted segway PTs from its vehicle legislation, 
releasing them from regulation as a road vehicle. Many European countries, including Austria, France, Germany, 
Belgium, Italy and Greece already allow segways to operate on cycling lanes and pedestrian paths. In the 
United States, 44 states and the District of Columbia allow segway PTs to operate in the same space as pedestrians 
and/or bicycles. Canada has excluded the segway PT from its Motor Vehicle Safety Act, as have South Africa, 
Argentina, Brazil, Chile and Mexico from similar legislation. In Australia, it has been legal for individuals to use 
segways on footpaths across Queensland since 2013; and, earlier this year, the Australian Capital Territory changed 
its road regulations and now treats segways as pedestrian-type vehicles that are restricted to footpaths, cycle lanes 
and limited roadways. 

People using segways in Queensland are restricted to a maximum speed of 12 kilometres an hour, while those who 
use them in the ACT are restricted to 20 kilometres an hour and they are also required to wear helmets, use bells, 
and utilise lights when riding in the dark. Other safety regulations include banning people under the age of 12 from 
using a segway, banning the use of mobile phones while using a segway and prohibiting drink-driving while using 
a segway. Certainly, the minister would agree that regulations are required for the safe use of segways in 
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Western Australia. However, those regulations should be the same as those that apply to bicycles, scooters and 
other personal mobility devices. It is unfair to overly regulate one product just because it is new. 

Although I am seeking a response from the Minister for Police; Road Safety about this important matter, I take the 
opportunity to again underline the importance of addressing the removal of unnecessary red tape from our daily 
activities. I ask the minister to give this matter the attention that it deserves. 

MRS M.H. ROBERTS (Midland — Minister for Road Safety) [9.16 am]: I thank the member for her grievance. 
I do note, however, that as I refer to a segway, they are generically known as electronic personal transporters. 
I think there are probably some issues with the ownership of the name Segway. Generally, those in the transport 
and road safety area refer to them as electronic personal transporters. 

The member for Vasse did write to me in early April, a couple of weeks after the government was sworn in. I inquire 
whether she raised this matter with the former Minister for Road Safety and the former government given that they 
had eight and a half years to fully licence segways for whatever purpose. She noted in her comments in the house this 
morning that Queensland gave approvals for segways in 2013 and that the ACT did the same earlier this year. If the 
member was so committed to getting rid of red tape to allow for the free rein of the use of segways on footpaths and 
shared paths, the former government could have done that any time in the last four or five years. Indeed, it could have 
done it using the same timetable as Queensland, had her government been of the mind to do so. 

I will point out some of the difference between a segway and, say, for example, a mobility scooter. We allow 
mobility scooters on footpaths because generally those who ride them are elderly or have disabilities and they need 
them to get around. It makes sense that we allow elderly people and people with disabilities to get around on 
footpaths and shared paths. It is not fair to require that they use them on roads, so it is appropriate that they share 
footpaths and paths with cyclists and pedestrians. Motorised scooters and motorised cycles are restricted to 
250 watts whereas I am told that in comparison a segway is powered at 1.5 kilowatts. A considerably more 
powerful motor is used in a segway than is used in what are referred to as pedelecs, which is any power-assisted 
pedal cycle. I am also advised that they are fitted with unusual control mechanisms for handling and manoeuvring 
devices and so forth, so risks would be involved if segway users shared paths and footpaths with pedestrians, 
cyclists, children and elderly people. Clearly, regulation is an important part of it. 
I recently approved the use of segways in Albany as part of a tourism venture; tour operators are already approved 
to use segways in designated locations. 
Segways, or electronic personal transporters, are not approved in states such as Victoria, New South Wales, 
South Australia and Tasmania. In most of these areas it is important that we have some consistency from jurisdiction 
to jurisdiction. That is why, I am told, the National Transport Commission is considering proposed research that is 
relevant to the emerging market in all kinds of innovative vehicles. It will consider the Australian Road Rules, the 
Australian Design Rules and the Australian Light Vehicle Standards Rules to develop a more performance-based 
framework for vehicle classification that is fit for purpose and recognises differences across vehicle categories and 
types. The business case supporting that research is due to be presented to ministers at the Transport and Infrastructure 
Council meeting later this year. National consideration will be given to these issues. 
There are already concerns about bicycles sharing paths with pedestrians on shared paths and footpaths and there 
are conflicts between pedestrians and cyclists. Adding segways in an unregulated way could cause further 
problems. Having said that, we are very mindful of the potential tourism benefits, which is why some tourism 
ventures have been approved. I was delighted to recently approve their use in Albany. It seems as though, after 
eight and a half years of opportunity to do something about it, the member for Vasse has now become impatient. 
Our government cannot sort out everything that the previous government sat on for the last eight and a half years, 
but we will progress this matter. I am very interested in finding out what occurs at the transport and infrastructure 
ministers’ meeting in the latter part of this year and getting the advice of that research. Various states in Australia 
can potentially move together and put in place a sensible regulatory regime for the use of segways. Some things 
that need to be considered are restrictions on the speed at which they can travel, the size of the motor they can 
have and the circumstances in which they can be driven. This is sensible. As Minister for Road Safety, I put 
community safety first and that is what I intend to do in this circumstance. 
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